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The Process



Starting an Inspection from the Computer,

1. Client calls on the phone, .....

2. Click Start New Inspection icon, Enter New Inspection ID# (See Chapter 2 Creating
a New Inspection)

3. Select Continue with Default Report or Select form Template List. (See Chapter 7
Select a Template)

This will put you on the Order Form. Enter as much information as possible on the Order
Form. Asyou complete the Order Form, in the lower right Corner you see the Print Icon

Select Print Contract. This will print the Contract, Standards of Practice and the Invoice.
You may print to a PDF and e-mail it or print a hard copy to take with you to the inspection
and have review with the Client.

If you are Using a iPad SEE Chapter 8 on how to Copy Inspection Files to Ipad or iPhone
Instructions From Computer after Scheduling on computer below.

If you are entering the inspection information on the Computer, Select To Current Inspec-
tion icon in the upper right corner of the Order Form.
Now you see the Report Menu.

To import the photos into Identify & Report Select the Photos icon( see Chapter 4 Man-
aging Photo’s), You will see the Photos Thumbnail screen, Select the Auto Load icon (you
will need to copy all your inspection photos into a folder “C:\Photos IdentifyReport Upload
Only” to auto load) or Select the Folder ware you have the Photos. All the Photos will be
loaded into. Now Select the photo Hold down the left Mouse button and Drag the Photo
to the correct Category (sample all Plumbing photos to the Plumbing category) Select the
category for your comment, button. You will see the Photos on the bottom of each inspec-
tion category.

Select the Category (see Chapter 3 Select Reprot Category) of the area to be inspected, En-
ter the Report Identifiers, then Select the Sub Category form the tabs across the top of the
screen, Select the Click to View Comment Selection Box this will open the a list of Com-
ment Descriptions. Select form list the list then Click Copy To Report button. You may
edit the comment at any time. You can also Select the Recommendations icon at any time
and Select Copy To Report to make it part of the report.

After you have entered all Report Comments Select the Copy Comments to Summary icon
on the lower right of the Category screen. To proof the Summary Select the Summary

icon.

Select the Print icon (see Chapter 5 Print an Inspection Report) Select PDF Factory Select
of, you will see the report, save to a PDF or print.
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Copy Inspection (see Chapter 8 Transferring Files Computer to iPad, iPad to Computer)
Files to Ipad or iPhone Instructions From Computer after Scheduling on computer.

On your iPad Start Identify & Repot from the Main Menu Select the Backup icon, Select
Auto Backup. Then Select EXIT

To Replace current Inspection files on Your Ipad, with the Files On the Computer.( this
will copy over the files on the iPad so do your Backup ) (see Chapter 8 Transferring Files
Computer to iPad, iPad to Computer ) Plug in your iPad, Start iTunes, Select your iPad
Device, Select Apps form the top of your iTunes screen. Scroll down to the bottom of the
screen, Select Filemaker Go v11 icon. A list of Files will display. Select the ADD button,
Select the Folder C:\Identify Report v12.

Select the Files Inspection Controls, isdcNarrative and isdcNarrative Photos.  If you have
added any New Report Comments Select the ISDC Lookup file . If you hold down the
Control key you may Select them all at the same time. Let up on the Control key. Then Se-
lect the OPEN button. Select Copy over all when prompted.

You will see the copy bar across the top ...
After Your Inspection you will need to Copy Files Back to the Computer

On your Computer Start Identify & Repot from the Main Menu Select the Backup icon,
Select Auto Backup. Then Select EXIT

To Replace current Inspection files on Your Computer, with the Files On the iPad.( this will
copy over the files on the iPad so do your Backup ) Plug in your iPad, Start iTunes, Select
your iPad Device, Select Apps form the top of your iTunes screen. Scroll down to the bottom
of the screen, Select Filemaker Go v11 icon. A list of Files will display.

Select the Files Inspection Controls, isdcNarrative and isdcNarrative Photos.  If you have
added any New Report Comments Select the ISDC Lookup file . If you hold down the
Control key you may Select them all at the same time. Let up on the Control key. Then Se-
lect the SAVE TO button. Select Copy over all when prompted.

You will see the copy bar across the top ...

If you need to start a inspection on the iPad in the filed that is Ok. Just remember you
will copy over any thing you have entered on the computer after you copied last files to your

iPad.
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v Identify ¢ Report Professional

Installing Identify & Report

After downloading “Identify & Report Professional” remember where you downloaded it.

|'ﬂ Identify Report Professional 12.05i 9/28/20121:09 PM  Application 183,858 KB

The “User Account Control” Security Warning opens Select Yes.
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The “User Account Control” Security Warning opens
Select Yes.

Select Next

Software License Agreement Select Yes
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Fill in Informatio

Home Ingpector's Mame:

|rl—|ome Inspector’s Name

Ihezpection Company Mame:

Then fInspection Company Name

LCompany Phone Mumber and E-mail Adderss:

||Company Phone Number and E-Mail address

Registration form Fill in Select Ne

Destination Directory doesn’t change.
Select Next

Don't change install typical.
Select Next
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Ready to install. Select Next

Setup Progress Window Opens. Do nothing

Select Next.
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Magnifying Glass License Agreement
Select I Agree

Destination Directory don’t change.

Slect Next
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Magnifying Glass Setup Completed.
Select Finish

If you are running Windows XP this window will not appear.

% Compatibility Mode

Twant to run it in compatibility mode.

If you are running Windows 7 Select Compatibility Mode.
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The Magnifying Glass will open. Right click on handle and chose “Close Magnifying Glass”

Close Magnifying Glass

Installing pdf Factory.
Click Setup
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Click Next

MNext =
Check the
“I accept the terms”
Then
¥ |accept the terms
Click Install
N I Install > I
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pdfFactory was successfully
installed!
Click Finish

|

Close Background Window
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Last Minute Note:

You Must Be A Experienced, Trained, Inspector, To Use This Software

Things to Remember:
1. Only use the same Inspection Report I.D. # one time. Never use the same report ID
number.

To start a New Inspection Report, Click NEW INSPECTION button, Enter New
Report ID Number.

To Print a Inspection Report, Click Find Inspection, Then select the Report to Print.

To add your Company Name to all printed reports go to InspectionSoftware.com and
Register This Software.

“'ou Must Be & Expenenced, Trained, Inzpector, To Use This -
S oftware B

Things ko Rememnber :

1. Only uze the zame |nepection Repart 1.0 # one time. Mever use the
zgame report [0 number.

m

2. To Start a Mew Inspecton Report, Click ME'Ww INSPECTION buttar,
Enter Mew Report D Murnber.

3. To Print a Ingpection Report, Click Find [ngpection, Then select the
Report to Print.

4. To add pour Company Mame to all printed reportz go to L
IngpectionSoftware. Com and Regizter This Software

Select Next to start Identify & Report Australia.
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v Identify & Report Professional

Creating a New Inspection

A professional inspection is as easy as one click.

The Identify & Report Professional inspection program is designed to create professional inspections each and
every time. The program uses a Default Report inspection as a standard template for the creating inspections.

This Default Report inspection may be modified to meet the user’s requirements by selecting the Default
Report at the

Find Inspection screen and entering/editing data as desired.
The Default Report is essential to the operation of the program and should never be deleted.

Starting an Inspection
(Non-Template)

1.Click on the “New Inspection” button at the Main Menu.

Inspection
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2.
First Enter a New Report ID Number:

The best ID Report Number Format Example:
Use the first three letters of last name then| Clients name: Bill Jones If you are inspecting
the date of the scheduled inspection. Scheduled {nspection date: May 5, 2012 Mutable units just
Recommented ID Number Add ul, u2.etc...
Jon051112 Jon051112u2
Jon051113

3.Select continue

Very important:
Only use Letters and Numbers for Report ID Numbers.

The program does not recognize punctuation mark, spaces and special Characters.
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4 Enter required information on the order form.

5.All drop down’s Boxes have the ability be edited.

— New Construction Inspection

Swimming Pool Safety Inspection
: Pre Purchase Building Inspection

| | Defect Inspection
Edit...

| 0 $22000 |

g
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6. The edit window will open, you can remove, add or modify any statement as you would like.
Then reselect the field to auto enter the information.

7. When you are finished filling in the Order Form click on “TO CURRENT Inspection” icon.
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8. On right side of screen, you will see a column of buttons listing the main inspection categories each
categories has sub categories, select as needed.

can select the “To

/9. At any time you

Summary” button to
view summary.
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v Identify & Report Professional

Select Report Category

Click “Identify Report Prof” icon to start
“Identify & Report Professional”

Click in the Client Box to start inspection \

Click on icon of category
Example: For this example we will use “Foundation”

|/
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The “Foundation Identifiers” window opens.

Header Layout

Very important:
Only use Letters and Numbers for Report ID Number. The
program does not recognize punctuation marks, spaces and
special characters.

/

Report Identification: is the Report ID Number This icon takes you to “Report Menu”

This icon generates you PDF report using “pdf Factory*

Fhotos \

Menu
EEE
EES \ MENU SELECT

Completed Category “Yes or No” switch || Photo Libra}y icon || This icon takes you to the report summary

\
This icon “Menu Select” is a summery of Report Categories.
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In the category window the columns

are the identifiers, click in box and a  )

drop-down windows opens then chose
or Edit

Under Floor Access
Under Floor Ventilation
Crawl Space Access
Crawl Space Ventilation
¢ Anchoring / Bracing

Edit...
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Town House
Condominium

Commercial
Industrial

| Sump pump is: Not Tested

Sump pump is:
Sump pump is: Functional
Sump pump is: Not Functional

| Sump pump is: See Comments

p pump is: Not Present

Edit...




Getting around Report Comments Window

Recommend Buttons

1= MAJOR DEFECT

2= MINOR DEFECT

3= SAFETY HAZARD

4= Recommend Evaluation By A Qualified Licensed Contractor / Engineer / Specialist.
5= Recommend Evaluation of infestation / deterioration by a Licensed Pest Inspector.

6= Recommend Evaluation or repairs by a Qualified Licensed Contractor Getting around
Note: To edi\t “Recommendations” select Default Report.

“Report Comments:”
All comments entered this box go directly into report.

This icon is the “Flash Comments” Hot Key

= —

“Flash Description”

>

Click in the Box to view Foundation “Comment Section’

In the “Flash Description” window click in box and a drop-down window opens then select or Edit.

After selecting from the “Flash Description”
Drop-down list, Click the “Flash” Hot Key to

. . <« . »
copy selection into the “Comments section

O
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The Comment section Drop-Down Window will open. Select the comment from the list that you want.

Click the The “Copy to Report” icon this will copy into the “Comment Section”

The comment that you
have Chose appears in the
“Comment Section”

Select “Delete “ to clear

“Report Comments”
Window \

The Delete icon will delete all content

from any field selected.  »
—1
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When you are finished with your comments at any time Click “ADD Comments to Summary”

To add, edit or remove you comment list click the “Edit” icon.
This will open the Edit you comment Lookup Library Window.
(See Comment “Lookup” Window below)

Comment “Lookup” Window

Add New Comments icon All Comments are sorted by the first Numeric number.

Comment

F31101 A

COMMENT DESCRIPTION : | F51104 Mildew/mold on conoete basement walls |

In the Comment Description, window is the description seen when you select, new comment on the Report Entry screen
when selected.
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Keep your description short.

II F51100  Typical Crades-Condo Comment I

The Comment
Windows is your
complete comment.

) = = 1
\HCUHHEHT : |Slab was not visible due to carpet / floor coverings. Does not appear to be cause for concern at the time of
inspection.

. |Some signs of what appears to be mildew/meold on exposed surface of conorete basement walls from
/ maisture seepage through stone/conoretedblock. This is common with many homes of this era & does not

To modify an existing comment just click in the box and edit as desired when finish with changes make
sure you click outside of field to save changes.

The “Spell-Check Comment” icon checks spelling in “Report Comments” Window.

This “Edit” icon edits “Photos Comments” for the category you are Inspecting.

Spell-Check Comment

Comments for Photos. /
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v Identify & Report Professional

Managing Photos

Set you camera to a low resolution for all pictures. To Upload
photos to “Photos IdentifyReport Upload

Only” folder just images no Sub-Folders. Click on the icon on
the desktop this will open the Photo Folder

just drag and drop. Now Identify Report has access to images.

This “Edit” icon edits “Photos Comments” for the category you are Inspecting.

To make a comment under Photos select “Edit”

Comments for Photos.
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To edit

“Photos Comments” Window see “Comment “Lookup” Window”

Add New
Comments
icon

Comment “Lookup” Window
FileMaker Pro - [ISDCHlockup]

Insert Format Records Scripts Window Help

=

=10l x|

§+ Foundation & Structure - PHOTOS 2
NE/ COMMENTS EDT  RETURN

Comment MAIN

=181 x|

PTION: |FC1000 Typical crack that has recently leaked |

COMMERNT : |view of a typical crack in the foundation that appears to have leaked recently, but is dry at the time of
inspection. Recommend a basement foundsation waterproofing specialist examine.

All Comments are
sorted by the first ___
Numeric number.

COMMENT : |view of a typical orack in the foundation that is cumently leaking. Recommend a basement foundation
waterproofing specislist examine.

COMMENT DES : W
MMENT : |view of foundati

dation wall bowing- Horizontal cracking

owing & has horizontal oracking.

COMMENT : | Tuck pointing needed at foundation

COMMENT DESCRIPTION ; |FE1[I[I1 Typical orack that is cumently leaking |

COMMENT DESCRIPTION : |FC.'1EIEIB Tuck pointing needed |

COMMENT DESCRIPTION : |FE'1 004 View of what appears to ke meold or mildew |

CRIT
el p— ’ —

FF

COBAMERMT * e mf it mmmmmem b bim e s e i i b b si Ll mmmbmim e S b Phms b b mm

COMMENT DESCRIPTION : | C1005 Past water staining to building materials in basement |

In the Comment Description, window is the description seen when you select, new comment on the Report Entry screen

when selected.
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The Comment Windows is your complete comment.

er Pro - [ISDCHlocokup]
Eile Edit wiew Insert Format Records Scripts Window Help

Foundation & Structure - PHOTOS

NEW COMMENTS EDIT RETURM
Cemment ILAIN
COMMENT DESCRIPTION : | FC1000 Typical crack that has recently leaked |

COMMENT : |view of a typical oradk in the foundaticn that appears to have leaked recently, but is dry at the time of
[< eep your inspecticn. Recommend s basement foundation waterproofing specialist examine.

T

descrl tlon OMMENT : view of a typical oradk in the foundation that is currently lesking. Recommend a basement foundation
waterproofing specialist examine.

short.

COMMENT : |View of foundsation wall that is bowing & has horizontal cadking.

COMMENT DESCRIPTION : | F&1002 Tuck pointing needed |
COMMENT :  Tuck pointing needed at foundation

OMMENT DESCRIPTIOMN : | FG1004 View of what appears to be mold or mildew |
M L= o o Cr rrlil-l.ﬂ o oo i

To modify an exist-

COMMENT DESCRIPTION : | FC1005 Past water staining to building materials in basement |
COMPMENT : |view of what appears to be past water stasining te building materials in basement. Dry st time of

ing comment just Viaw of wh

CliCk in the bOX and COMMEMNT .DE S;RIPTIDlrI :  [Fc1ooe msin Beams in heme should be shimmed with steel/conciste |
COMMENT : rsin beams in home should be shimmed with steel/conoete instead of wood shims.

edlt as dCSIred When COMMENT DESCRIPTION : | FG1007 Typical crack |

COMMENT : |view of typical cradk in foundation.

finish with changes —

COMMENT DESCRIPTION : | FC1008 Leak at sump pump discharge line |

make sure you CliCk COMMENT : [Leak at sump pump discharge line
outside of field to S ——————

COMMENT : | Sump pump plumbed to sewer line. Meeds to be plumbed to exterior of home. This is not proper & needs

save Changes, > remedied.

COMMENT : |view of improper flexible discharge line for sump pump. Line needs to be schedule 40 PWC with o chedc -

100] ] w1 Browse |4

Photos

Select

Photo Library icon from OR

anywhere in the program.

Select the “Auto Load” icon

Select to look up your photo
folder.
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The “Image_Import” Window will open to the right of the “Narrative Photos” Window.

Drag and Drop Photos to where you want then.

POOL & SPA
COMMENTS
OTHER SYSTEM

Hi=Check

After you have placed the images where you want then. Click on Category icon to return to Report.
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The picture is now loaded to where you want it.

You can copy from the
“Report Comments” into Comment Window

for Image by Highlighting Copy Past or Drag

and Drop. w

Note:
If you are using an iPad just tap image box and take picture with iPad the image will be inserted directly
into you report.
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o v Identify & Report Professional

Print an Inspection Report

All PDF Factory files are automatically saved to:
“C:\Users\<User Name>\Documents\PDF files\Autosave”

If you are comfortable with this no changes are needed. Just remember where your reports are located.

Skip to Steep 11

To create a file for your Inspection PDF reports.
1. Go to my “Documents”

2. Create a Folder in this example “My Identify Reports” (You can name this whatever fits your
needs).

3.Close MY Documents

Open “Identify & Report Professional”

From the “Main Menu”

WMALN WIENU

Client Name: Sample Name

Property Address: 42311 Circuel Cavinara
Scheduled Date: July 12, 2012
Report ID: Samp070612

The current Client displayed is the Inspection Report to be printed
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You have three print formats to choose from:
“Same”= Print Photos on same page.
“Next”= Print Photos on the Next page.
“Last” = Print Photos on the Last page.

1] (1] [ L

O Same i O Next i O Last e

1. NOTE:
Always use pdfFactory as you
default printer.

||:|~::|ﬂzau::l:¢:ur3-I - I

Click “OK” —|

2. As the Inspection Report is being generated this screen x|

appears. _
Document:  ISDCMarrative. SR

Page: 2

If Report does not Display, Click “PDFfactory icon. feeliel emEl i

7:40 AM

El € 9 L_jﬁ'% @ Pl PG D) 150
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Select the “Settings icon”

Print settings.

NOTE:

If you don’t want to go through the setup

then go to Page 6 Step 13

Then Select “Setting...”

General | Print | Folders |

W Limit the number of files saved I'IDDD _I?
W Ask before saving large files |5'I] _I? MB

¥ Aways save to a unigue file name

¥ Save settings each time the pdfFactory window is closed
[~ Show "Master password” entry in Security diglog

The settings window will open

Select “Folder”

o]

Cancel |

There are three settings that you will be changing.

Autosave:
“Saved ﬁles:/ Data files:
“Autosave:” /

“Data files:”

General | Print

Saved files: L \UsersOwner\Documents P DF files

Users"Cwner Documents®PDF fileg'Autosave . Browse

MUsershOwner Documents™PDF files

i

Bestore defaults |

oK Cancel
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6. EETEEE x|

‘General | Print  Folders |

Saved files: IC:\Users\Dwner\Dncuments\F‘DFﬁIes Browse. .. |

Autosave: I\US&rs\Dwner\Ducumerrts\F‘DFﬁIes\.Pu.rtusav @_Hk

Data files: IC:\Users\Dwner\Dncuments\F‘DFﬁIes Browse... |

Restore defautts | o change these Select “Browe...”

oK Cancel

7. Locate “My Documents” \

Scroll to “My Identify Reports”
4— _ (In this Example)
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Go to Page 3 Step 5 and Repeat for “Autosave” and

“Data files”

9. When you have changed these settings it will look like this.
Notice all three end with “My Identi

Saved files: I\Users\Dumer\DucumentsI\fﬂh' |dentify Reports | Browse...
Autosave: I\Users\Dumer\Ducuments My |dertify Reports | Browse

[0E =R [ sers Owner Documents WMy |dentify Reports

Restore defauts |

10. Click OK

11. Renaming your New Inspection use the “Report ID:” number

By Default the
“Title” is “ISDCNarrative Photos”

Title {ISDCNamative Photos ||
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In the “Title” Box REPLACE “ISDCNarrative Photos” with the “Report ID” Number in this example
* Samp070612

Title |Samp070612

13. Save to any Folder  ) .
2
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| 5

14.  Select the pdf icon to view PDF

15. When you View the PDF it is saved automatically, notice the File Name.
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You can go to where your “My Identify Reports” to see the Inspection Report ready to send.

|=| 5amp070612 11/15/2012 7:43 AM
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v Identify & Report Professional

Making a Template

Select “Customer Name” Box

Select “Add” Button
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The “Report Menu” opens
P p \

DN
el
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Select “Edit™

]

The “Template List” opens\

Select the
“Edit This Template” for any
modification you would like

to do. —>>
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v Identify & Report Professional

Selecting a Template

From the “Man Menu”
Select “New Inspection”

In the example below we are using “Sample Report Unit 2” where “Sample Report” is the Report ID

Number plus the unit Number. (See notes) \
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In the example below we are using “Lake Front Apartments U2” where “Sample Report” is the Report ID
Number plus the unit Number. \

Then “Select Template Report”
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Select “Use This Template” you would like to use

Congratulations you have just created a new Template with the new “Report ID:”

Fill out the “Order Form” then select “To Current Inspection”
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The “Report Menu” will open select a

category in this example “Foundation”

You can now make any minor changes e

| Fle Edit View Isert Formst Records Scipts Window Help

that apply to your new Inspection.

EEE
EEE J
p0706 O R

FOUNDATION Slab Raised Structure

T

D2 ® '=% Menu -
MENU SELECT
Mobile / Mod Basement Comments

Preview

[FOUNDATION / STRUCTURE: | Foundation Identifiers:

[FOUNDATION TYPE ¢ |Siab- :Poured Concrete i
ROOF & ATTIC o

JUNDER FLOOR ACCESS i {acceptable- {sump Pump Is: Not Present ; [ CHIMNEY & F.P. g ]
UNDER FLOOR VENTILATION ¢ JAcceptable 1 INTERIOR o
[STRUCTURE TYPE : {Singie Family Home | : KITCHEN o
. BA Ho

IFLOOR FRAMING i ]Engineereu- dconcrete i

PLUMBING  Ho

Structure Type ; ; i Heammaac wo |

U Bioor hevass |Not Visible- walls Covered- {Blown : tio

Under Floor Ventilation fiioog fiood :

graw: :pace Ccc:lsst_ LAUNDRY  yes

rawl Space Ventilation [NonefFresent [ ;
Anchoring / Bracing M
Edit... OTHER SYSTEMSyes
DD comments.

W

i Jo I I [ Jo1 ] (_Detete )

| 100] o = Bromse | 4

o

Page 56 of 85




ldentify & Report Professional
Identify & Report Professional 2.05i User Manual

Chapter 8
Transferring Files Computer to iPad,

iPad to Computer US



o ¢ Identify & Report Professional

o Transferring Files Computer to iPad, iPad to
Computer

VERY IMPORTANT:

You must Exit “Identify & Report Professional” correctly from your computer and the iPad
before copy any files between the two devices.

After you have completed your Inspection Click

“EXIT” on both devices. D

Y

We will move files From vour computer to the iPad.

Plug the iPad into your computer using the usb cable provided by Apple. iTunes program will start.

> 1]

Click “Apps”, window opens,

Under Devices you will see your iPad
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élllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Scroll down to bottom of page to
“File Sharing Section”

Do Not

E E File Edit View Controls Store Advanced Help iTunes
= = — — N P
= Check the £ (9(P)() + e &
E“SYI’IC Ap ”E LIBRARY Summary Info Music Movie
= Button. = 0 Sync Apps InspectionSoft
S m

PR— [ sart by Kind a

STORE

ﬂf] iTunes Store

< iTunes Match

¢2 Ping
DEVICES

¥ L) INSpecuonsoinw..

ﬂ Music
H Movies

1 TV Shows

[I:I] Books

SHARED
m‘ Home Sharing

GENIUS

S_B Genius

PLAYLISTS
@ iTunes OJ
# 90's Music
# Classical Music
# Music Videos
# My Top Rated
£F Recently Added
# Recently Played
£F Top 25 Most Played

Capacity N

B @ Photos @ Apps  Books @ Other  Free
0.07 GB 26GB 0.01GB 0.89GB 98GE
+ X < &
File Sharing is File Edit View Controls Store Advanced Help iTunes =] S|
where () V(o) e 8 ¢ | \
transferring Summary Info Music  Movies TVShows Books Photos
Urag to rearrange app ICONS of NOme SCreens, A
documents

between your le Sharing
1Pad and thC STORE !

low can transfer documents between your iPad and this computer.

ﬂf] iTunes Store
Computer <% iTunes Match AppS Documents
happen& SRR FileMaker Go
DEVICES
¥ [ ] InspectionSoftw... .,‘-,, N. America NOtC:
n Music " . . . . X
B Movies B For Primer This section is what is on your iPad.
1 v Shows —
L]l Books -~ EBAECnter Select apps from the list on the left to view the
SHARED documents that are on your iPad.

B Print to PDF

m‘ Home Sharing

Slide the Scroll

GENIUS Q Skitch
bar to the right. | # ™
1 . PLAYLISTS
This will make e

~ 24 an's Music

it easier to see
Files on the
iPad.

: Top 25 Most Played Capaclty
13.35GB @ Photos @ Apps
26GB

~ Books @ Other
0.01GB 0.89 GB

_ Free
9.8GE

0.07 GB

+ = =

=
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Under Apps
Click on
“FileMaker
Go”

This will open

up the

“FileMaker Go
Documents”

Window. These

are the

Documents on

the iPad.

Getting to know how iTunes moves files
Understanding the Basics

Flle Edit View Controls § =
4 (== lm mBQ
Summary  Info Music  Movies TVShows Books  Photos
n MLsic Drag to rearrange app 1Cons or NOme SCreens. 2
Yy
E Movies
v shod: File Sharing
"A" Radio . . .
1e apps listed below can transfer documents between your iPad and this computer
P—
ns FileMaker Go Documents
FileMaker Go 1. Report Order Forms.USR 8/22/2012 4:26 PM 5.6 MEB
| 2. Report Data.USR 8/22/2012 4:26 PM 60.1 MB
| 3. Report Photos.USR 8/22/2012 4:26 PM 51.8 MB
g | Auto Open Identify & Report USR 8/22/2012 4:26 PM 28KB
= Movies n PDF Printer BCData.USR 8/22/2012 4:26 PM 344 KB
[ TV Shows oDF P | BCMainUSR §/22/2012 4:27 PM 2MEB
— inte ]
1) Books = rimter Contact Management.USR 8/22/2012 4:27 PM 672 KB
. | ContactUsR 8 12 4:27 PM 183 KB
SHARED @58 Print to PDF ] 2
Event Management.USR 8/22/2012 4:27 PM 623 KB
| help.USR 8/22/2012 4:27 PM 8 KB
Image_Import.USR 8/22/2012 4:27 PM 46.4 MB
: Inspection Conftrol.USR Today 6:30 PM 5.6 MB
Isdc Report ID.USR 8/22/2012 4:27 PM 112KB M
-n- Recently Played Capac'rty -

B 13.33GB Photos @ Apps Books @ Other Free

0.07 GB 29GB 0.01GB 0.89 GB 9.5GB
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There are THREE files that you will be moving from your iPad to your computer.

Holding down the “Ctrl” key and
Highlight the three files

Inspection Control.

ISDCnarrative.

ISDCCnarrative photos.

We are going to copy
Files from the iPad to
the Computer so we

Click the “Save to...”

File Edit Vie = | ] S
- s;gg | Q )
LIBRARY Shows Books Photos
n Music fapp 1cons or home screens. "N
E Movies n
] TV Shows
"% Radio
his computer.
STORE
ﬁ iTunes 5t
< iTunes Mi
¢© Ping 8/22/2012 4:26 PM BKE 4
s 8/22/2012 4:26 PM 344 KB
| v [] inspect 8/22/2012 4:27 PM 2MB
J7 Music 8/22/2012 4:27 PM 672 KB
= Movies 8/22/2012 4:27 PM 188 KB
LI 1vsho 8/22/2012 4:27 PM 628 KB
12 Books 8/22/2012 4:27 PM
SHARED
O} Home Shi  _ — - Today 6:30 PM
GENIUS Skitch Isdc Report ID.USR 8/22/2012 4:27 PM
#H Genius B 1SDCNarrative Photos.USR 012 4:27 PM
PLAYLISTS
iTunes OJ
3 90's Musi

NOTE:
If you added New Comment to the
Comments Library Select

ISDClookup. also.

(Computer) Button

You will see the Files.
If not Go to the
Folder.

C:\ Identify 12.06ip

Make sure
“Identify 12.06ip”
is in the File Box.

e MUSIC VIgeos

4% My Top Rated

4# Recently Added
4 Recently Played
4* Top 25 Most Played

Capacity
1335 GB Photos @ Apps Books @ Other Free
0.07GB 29GB 0016GB 0.89GB 9568

+ % = @

/

Then Click “Select Folder”
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A Window will pop up asking “Do you want to replace with the ones you are moving”

Always Click
“Apply to all”

Click “Replace”

[ ’

ad)( P |(ph) - CHONS )40 S (=== i
ARY Summary Info © Music Movies TV Shows Books Photos
e Urag to rearrange app 1CONs of NOme SCreens,

Movies
TV Shows

lila [Rharinn

item named “Inspection Control. USR™ already exists in this

ation. Do you want to replace it with the one you are moving?
ﬂ Apply to all I

us

Genius

'LISTS

iTunes OJ

90's Music
Classical Music
Music Videos

My Top Rated
Recently Added
Recently Played
Top 25 Most Played

Replace ! Don't Replace I

vent Management.USR
zlp.USR
nage_Import.USR

g Skitch

ISDCNIlookup.USR

—— el 1D LI TR T
[

8/22/2012 4:26 PM
8/22/2012 4:26 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
Today 6:30 PM
8/22/2012 4:27 PM

8/22/2012 4:25 PM

28 KB
344 KB
2 MB
672 KB
188 KB
628 KB
88 KB

112 KB

51.8 MB

60.1 ME

i

13.35GB

 Photos | Apps
0.07 GB 2.9 GB

~ Books @ Other
0.01GB 0.89 GB

NOTE:
iTunes will remember where these
Files are located.

_ Free
9.5GB

Congratulations you have SAVED Files from

your Computer to the iPad.
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Now we will move files between yvour iPad to the computer.

Plug the iPad into your computer using the usb cable provide by Apple. iTunes program will starts
Click the “Apps”

File Edit View Controls iTunes = i
- - o,
C9(>)C-) [ «
LIBRARY Apps  Music Movies TVShows Books Photos
| |

ﬂ Music
B Movies iPad

Under Devices = S.hows

>

you WIH see STORE
[r] iTunes Store
<5 iTunes Match

2 Ping

[ inspectionSofiw... =1 &

Name: InspectionSoftware.com iPad3 unit2
Capacity: 13.35 GB
Software Version: 5.1.1
Serial Number: DMPHEM2YDJBT

your iPad

=Y
= Movies
1 TV Shows Version
[L;]] EBooks
SHARED [m] Your iPad software is up to date. iTunes will automatically check for an update

{2} Home Sharing again on 9/4/2012.

GENIUS [m] If you are experiencing problems with your iPad, you can restore its original
i Genius settings by clicking Restore,

PLAYLISTS

(= iTunes DJ
-ﬁ 90's Music BaCkup

ﬁ Classical Music
£F Music Videos () Back up to iCloud =
£F My Top Rated

£ Recently Added

Y —— T

£} Top 25 Most Played

1335 GB @ Photos W Apps = Books @ Other  Free
0.07 GB 2.6 GB 0.01GB 0.89 GB 9.8 GEB

+ X &8

File Edit View Controls Store Advanced Help iTunes = e
S eenne . .
= = ”
Do Not - CIOCRT N “ | «
§ LIBRARY Summary Info Music Movies TV Shows Books Photos

Check the

“Sync APPS»E £ Sync Appsl

|

InspectionSoftware.com iPad3 unit2

S

Button E SR | Sort by Kind s
: § STORE
i nﬁ Tunes store
< iTunes Match
¢O Ping
Scroll down to 13 wusi
H Movies
bottom of page S
to “File Sharing
Section”

* Genius

PLAYLISTS
@ iTunes DJ
-ﬁ 90's Music
# Classical Music
£F Music Videos
£# My Top Rated
£F Recently Added

% Recenty Py capaciey I

Top 25 Most Played
- 13.35GB ®/Photos @ Apps | |Books @@ Other [ |Free
0.07 GB 2.6GB 0.01GB 0.89GB 9.3GB

+ x = &
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File Edit View Controls Store Advanced Help iTunes o | G s S
Under Apps | (2 )(r) = s o &
Click on T Summary  Info Music Books

»d touch Apps

Movies TV Shows Photos

Y

«e
FileMaker rgnify Free . -
il 1.4 M
»
GO treaming
iinment 7.5 MB
e
aker Go 11 for iPhone v
YN New apps Select apps to be installed on your iPad or drag to a specific home screen.
. . N Drag to rearrange app icons or home screens.
[his will open
|
up the
l k 1 below can transfer documents between your iPad and this computer
((F-
ileMaker Go :
FileMaker Go Documents
»
Documents Auto Open Identify & Report.Usr 6/30/2012 5:30 PM BKB A
. s”g':j Shar BCData.Usr 6/30/2012 5:30 PM 344 KB
ome arin
W lndOW. These o BCMain.Usr 6/30/2012 5:30 PM 2MB
h EERI Contact Management.Usr 6/30/2012 5:30 PM 672 KB
are the 5 Genlus n PDF Printer Contact.Usr 6/30/2012 5:30 PM 184 KB
D ON PLAYLISTS = e o Event Management.Usr 6/30/2012 5:30 PM 628 KB
ocuments —> Image_Import.Usr 6/30/2012 5:30 PM 46.4 MB
h . P d Inspection Control.Usr 8/24/2012 2218 PM 5.4 MB
the 1lad. ; :”f“:::“" _ Isdc Report ID.Usr 6/30/2012 5:31 PM 108 KB
usic 205
5 My Top Rated —' Skitch ISDCMarrative Photos.Usr 6/30/2012 5:31 PM 51.8 MB
. £E Recently Added S ISDCNarrative.Usr 6/30/2012 5:31 PM 56.9 MB
Shde the SCI‘OH % Recently Played ISDCNlookup.Usr 6/30/2012 5:31 PM 23M8 ||
. £ Top 25 Most Played Key.Usr 6/30/2012 5:31 PM 8BKB
bar to the right.— =200 =
L Add... ) [ Saveto.. )

This will make

it easier to see

. Capacity |
Flles On the 133‘.’:;3 Photos Apps  |Books W Other

iPad. —

0.09 GB 28GE 0.01 GB 0.87 GBE
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LIBRARY

Ele Edit Miew Controls Store Advanced [[EEIY

iTunes

”

«
Info Music

Summary Movies TV Shows

J7 music
H Movies
L] TV Shows
"L Radio

STORE
ﬁ iTunes Store
< iTunes Match
<2 Ping

SHARED
@ Home Sharing

GENIUS
@ Genius

PLAYLISTS

Click
“Add...” to iPad

File Sharing

q

Books Photos

Urag to rearrange app 1Cons of Rome Sereens.,

The apps listed below can transfer documents between your iPad and this computer

Apps FileMaker Go Documents

“ FileMaker Go
. N. America

1. Report Order Forms.USR

2. Report Data.USR

3. Report Photos.USR

Auto Open Identify & ReportUSR

ﬂ PDF Printer BCData.USR
" PDF Printer BRI LS
m Contact Management.USR
B Print to PDF ContactUsR
Event Management.USR
Skitch help.USR

Image_Import.USR
Inspection Control.USR

8/22/2012 4:26 PM
8/22/2012 4:26 PM
8/22/2012 4:26 PM
8/22/2012 4:26 PM
8/22/2012 4:26 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
8/22/2012 4:27 PM
Today 6:30 PM

8/22/2012 4:27 PM

5.6 MB

60.1 MB
51.5 MB
28 KB
344 KB
2MB
672 KB
185 KB

628 KB
88 KB

46.4 MB
56 MB
112KB

iTunes DJ

Isdc Report ID.USR

R

T ' — -_\
‘I Add.. IL Save to... |

¥+ My Top Rated

£F Recently Added
-ﬂ- Recently Played

4F Top 25 Most Played

Capacity
12.35 GB

+ =

= @

Photos
0.07 GB

Apps
29 GB

Books ® Other
0.01GB

Free

0.89 GB 9.5GB

Holding down the “Ctrl” key and Highlight the three files

Inspection Control.
ISDChnarrative.
ISDCChnarrative photos.

NOTE:

If you added New Comment to the

Comments Library Select
ISDClookup. also.

@ iTunes ‘_*» L— ﬂ
-
c» & - 1205ip » - ~ |4 ]J! Search Identify 1205 2|
Organize ~ ~ [ &
S Favorites Date modified Type Size =
B Desktop 8/24/2012 213 PM  File folder
8 Download 8/24/2012 213 PM  File folder
4# Dropbox 8/24/20122:13PM  File folder
Wi Recent Pla 8/24/20122:13 PM  File folder
#@ SkyDrive 8/24/20122:13 PM  File folder
8/24/2012 213 PM  File folder
L Libraries 6/30/20125:31 PM  USR File 56 KB
[ Document 6/30/20125:31 PM  USR File 83 KB
A IdentifyR a z
6/30/20125:31 PM__ USR File 58,220
| ISDCNarrative Photos.Usr 6/30/20125:31 PM___ USR File 53 020
" 1sde Report ID.Usr 6/30/20125:31 PM  USR File 108 K]
_ Inspection Control.Usr 8/24/2012 218 PM___ USR File 5.476 K|
% Computer | Image_Import.Usr 6/30/20125:30 PM  USR File 47.472 K 5
&L Win7 64 Bit (C) — - -
BE AppleiPad _] Contact.Usr 6/30/20125:30 PM  USR File 184 KB
| Contact Mansgement. Usr 6/30/20125:30 PM  USR File 672 KB
€ Network 1 BCMain.Usr 6/30/20125:30 PM  USR File 2,004 KB
_| BCData.Uss 6/30/20125:30 PM  USR File 344 KB
_] Auto Open Identify & Report.Usr 6/30/20125:30 PM  USR File 23 KB
] uninstallog 8/24/2012 213 PM  Text Document 10 KB
L] Pdf snat 4/9/2012 8:05 PM Text Document 1KB
IR 1dentifyReportics 5/14/2010 3:22 PM leon 175 KB . « 9
) 2libl.dil 2/4/2010 10:50 PM Application extens. 64 KB Then Clle Open
NOTE' &) XTesadil 1/26/2011 9:44 AM  Application extens... 502 K
N &) XGrixdil 1/26/2011 9:44 AM  Application extens... 713 KB
Ch k «F-l » =) XFC.dil 1/26/20119:44 AM  Application extens... 538 KB
ecC 11€ name %) werces-c_3_0.dll 1/26/2011 9:44 AM Application extens._. 1,833 KB
. 2] XDrawe.dil 1/26/2011 9:44 AM Application extens... 480 KB
to Verlfy YOu haVC %) XCore.dil 1/26/2011 S:44 AM  Application extens... 85 KB
. ) XalanMessages_1_11.d11 1/26/2011 9:44 AM  Application extens... 46 KB
all the FllCS YOU 2] xalan-c_1_11.dN 1/26/2011 9:44 AM  Application extens... 1.796 KB
%] ToolkitProl122vwcS0U.dll 1/26/20119:44 AM  Application extens... 6.253 KB
want to Add to %] Support.dil 1/26/2011 9:44 AM Application extens... 1,487 KB
e s!-laayi!,dll 1/26/2011 S:44 AM Application extens. . 187 KB
your iPad. %_ :)mn!ﬂemundn 1/26/2011 Qi.u AM Application extens... 521 KB
a OmniThread.dil 1/26/2011 9:44 AM  Application extens... 28 KB
& OmniORBA.dII 1/26/2011 9:44 AM  Application extens... 1.158 KB
1.477 KB S
epasme “ISDCMarative.Use “ISDCNarrative Photos.Use™ “Inspection Control.Usr™ I = L =) -

Cancel I
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When you Click, - -

AWindOW Wlll A A _"—‘)* ‘ DI a

« LIBRARY Summary |lIfD- ) Mllﬂ(' i Movies TV Shows Books Photos
pop up aSklng DO g::::i 0 l_J'ﬁ:':n Beck . r
L2 TV shows iBooks
you want to replace @ @ () et
- " | | LogMael

Prod 231 ME

<rnoE
Radio

with the ones you

13.1 MB

are moving”

44 pauc L el SOCNamative Usr™ skeady exists in this location,
y riPad or drag to a specific home screen.
« 3 PP icans or home screens,
1ents between your iPad and this computer
Fi er Go Doct its
Auto Open ldentify & Report.usr 6/30/2012 5:30 FM BEE *
ECData.Usr 6/30/2012 5:30 PM 344 KB
BCMain.Usr 6/30/2012 5:30 PM M8
Contact Management.Usr 6/30,2012 5:30 PA BI2MB
ContactUsr 6/30/2012 5:30 PM 184 KB
Event Management.Usr 6/30/2012 5:30 PM 628 KB
Image ImportUsr 6/30/2012 5:30 PM 464 MB
. <« b Inspection ControlUsr B/24/2012 08 PM 54 MB
Click “Replace Kdc Report e emopui2 31 B
g Skitch ISDCNarrative Fhotos.Usr 6/30/2012 5:31 FM 513 MB
SDCNarrative.Usr 6/30/2012 5:31 PM 56.9 MB
ISDCNIookup.Usr 6/30/2012 5:31 FM 23 MB
Key.Usr 6/30/2012 5:31 PM BEKE
Add... Save to

Capacity |

1335 G8 Photos Apps Books @ Other
0.09 GB 2.8GB 0.01GB 087 GB

S —

ChCCk ﬁle progress being COpiCd__\Z—;\;gy [ Copying ﬁg;:lzﬁp::g?gmmﬁmﬁrms unitz” 91 o

from Computer to iPad.

iPhone and iPod touch Apps
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ldentify & Report Professional
Identify & Report Professional 2.05i User Manual

Chapter 9
Importing Updates US



v Identify & Report Professional

Importing Updates

In this example we are going to Import three files “Inspection Control.Usr,
ISDCNarrative.USR and ISDCNarrative Photos.Usr” From an older version
of “Identify & Report Professional v12.05i” to “ldentify & Report v12.06ip”.

Select “Identify & Report Professional

v12.05i” icon on Desktop to start —_
“Identify & Report Professional”

The “MAIN MENU” Opens,

You will need to turn on the Toolbar, by selecting the Toolbar switch in the bottom left corner.
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First we will unlock “Inspection Control.Usr” from “Identify & Report Professional v12.05i”

Check to see that you are at [Inspection Control]

The Toolbar opens at top of window.

Select “Show All”

“Records” will change from one to how many Records (Inspections) you have, in this example four.

The “Total” will be grayed out. The “Show All” will be grayed out.
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Next we will unlock “ISDCNarrative. USR” from “Identify & Report Professional v12.05i”

Select “Client Name:”

Check to see that you are at ISDCNarraUve]

This will open the “REPORT MENU”

You will need to turn on the Toolbar, by selecting the Toolbar switch in the bottom left corner.
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Select “Show All” —_—

“Records” will change from one to how many Records (Narrative) you have, in this example ten.

The “Total” will be grayed out/ \The “Show All” will be grayed out.

Finely we will unlock “ISDCNarrative Photos.Ust” from “Identify & Report Professional v12.05i”

Scroll down to see “Photos”

Select the “Photos” icon

[
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Check to see that you are at [[SDCNarrative Photos.]

\.z./

This will open the “Photos”

You will need to turn on the Toolbar, by selecting the Toolbar switch in the bottom left corner.

™~

Select “Show All”\D

“Records” will change from one to how many Records (Narrative) you have, in this example five.

&The “Show All” will be grayed out.

The “Total” will be grayed out./
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You have now unlocked “Inspection Control.Usr, ISDCNarrative. USR and ISDCNarrative Photos.Ust”
data files, to be imported to the “Identify & Report Professional Australia” new updated version.

Close “Identify & Report Professional Australia” by clicking on the Red “X”
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Select “Identify & Report v12.06ip”
icon on Desktop to start “Identify &\

Report Professional”

The “MAIN MENU” Opens.

Select “Find Inspection”
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The “Find Inspection List “opens.

\

On the Toolbar select: File—Import Records — File

1
—

The Open File window will open. You are in the New Version of “Identify Report” you need to go to the
older version of “Identify Report” Folder.

Click “Computer”

[

Select Drive C:/ \
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First we will import “Inspection Control.Ust” from “Identify & Report Professional v12.05i”

Find the older version of “Identify Report” in this example we are using “Idendify Report Az v12 05”

Select “Inspection Control.Usr”

—
¢ |Inspection Contral.USR

Then Select “Open”
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The “Find Inspection List” opens\

Select “File” from the Toolbar /

The “Import File Mapping” window opens.

There are three very important selections to be made.

1.
“Arrange by:”

“matching names”

i@ Update existing records in found set

[¥]iAdd remaining data as new records:

2.
In the “Import Action” box check the radio button
“Update existing records in found set”

3.
Check box

“Add remaining data as new records”
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“Import Option” window will open.
Make sure the “Perform auto-enter option while importing” box is checked

I Perform auto-enter options while importing I

and

(@ Keeping them in the original record I

Import

under the “Import values in repeating fields by

Then Select “I ”
Keeping them in the original record” radio button is checked. cn oelect import

The “Import Summary” Window will open. Don't need to do anything just click “OK”.

arrative Photos)

On the Toolbar select: Window — Show \Winwdow — (ISDC

| [Window] |

I L7

I —
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Next we will import “ISDCNarrative. USR” from “Identify & Report Professional v12.05i”

The “REPORT MENU” Window opens.
Check to see that you are at [[SDCNarrative]
On the Toolbar select:

File — Import Records

Import Records File...

Scroll down until you find “ISDCNarrative. USR” and highlight then click “Open”

v
I E | |ISDCMarrative.USE. I
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The Open “Key” window opens. Select “Guest Account” radio button.

Then Click “OK”

Coc J(]

The “Import File Mapping” window opens.
There are three very important selections to be made.
1

“Arrange by:”

“matching names”

e

’

2.
In the “Import Action” box check the radio button
“Update existing records in found set”

3.
Check box

“Add remaining data as new records”
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“Import Option” window will open.
Make sure the “Perform auto-enter option while importing” box is checked

Perform auto-enter options while importing I

and

(@ Keeping them in the original record I

Import

under the “Import valués in repeating fields by } ’
Keeping them in the original record” radio button is checked. Then Select “Import

>

The “Import Summary” Window will open. Don't need to do anything just click “OK”.

Finely we will import “ISDCNarrative Photos.Ust” from “Identify & Report Professional v12.05i”

Select “PHOTOS” icon
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The Photo Library Window opens.
Check to see that you are at [[SDCNarrative]
On the Toolbar select:

File — Import Records

Scroll down until you find “ISDCNarrative Photos.Ust” and highlight then click “Open”

| IsDCMarrative Photos.USR

The Open “ISDCNarrative Photos” window opens. Select “Guest Account” radio button.

Then Click “OK”

[ o J[]
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There are three very important selections to be made.

The “Import File Mapping”

window opens.

1.
“Arrange by:”

“matching names” |
| matching names

(@ Update existing records in found set

[¥]:Add remaining data as new records:

2.
In the “Import Action” box check the radio button
“Update existing records in found set”

3.
Check box

“Add remaining data as new records”

“Import Option” window will open.
Make sure the “Perform auto-enter option while importing” box is checked
p p g

Perform auto-enter options while importing I

and

(@ Keeping them in the original record I

Import

under the “Import values in repeating fields by

Then Select “I ”
Keeping them in the original record” radio button is checked. en select “tmport
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The “Import Summary” Window will open. Don’t need to do anything just click “OK”.

Select “MENU”

Select “EXIT” to Exit Program

[ ]

The “REPORT MENU” opens
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